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Ozet’

GuUnumizde yodun rekabetin getirdigi stresle basa ¢ikamayan isgorenlerde tikenmislik
gorulmektedir. Bu galismanin amaci isgorenlerde personel giglendirme ile tikenmislik sendromu
arasindaki iligkiyi belirlemektir. Bu baglamda, seyahat acentalarinda galisan personel Uzerine bir
arastirma yapilmistir. Arastirmanin yontemi nicel arastirma yéntemine dayanmaktadir bu kapsamda
arastirmada anket tekniginden yararlanilarak veriler toplanmistir. Calismanin evrenini Tirkiye'de
faaliyet gosteren seyahat acentalarinda galisan isgorenler olarak belirlenmistir. Calisma evreninin
biyik olmasindan dolay érnekleme yoluna gidilmistir. Orneklemi olusturan seyahat acentasi
calisanlarindan elde edilen 303 anket veri SPSS programi ile analize tabi tutulmustur. Elde edilen
veriler, t-testi, ANOVA ve korelasyon analizleri kullanilarak degerlendirilmistir. Arastirma sonucunda,
personel guglendirme boyutlari ile tikenmiglik boyutlari arasinda anlamli ve ters yonde bir iligki
oldugu tespit edilmistir. Ayrica, calisanlarda gugclendirme puanlar arttikga tukenmislik puanlarinda
belirli diizeyde azalma gérildiigii sonucuna ulagiimistir. Ote yandan, seyahat acentasi ¢alisanlarinin
orta diizeyde tikenmigslik yasadiklari tespit edilmistir.
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Determining the Effect of Employee Empowerment on Burnout Syndrome:
A Research on Travel Agencies

Abstract

Nowadays, employees experience burnout who could not cope with the intense competitions that
stress causes. The aim of this study is to determine the relationship between employee
empowerment and burnout syndrome. The method of the research is based on qualitative research
method. In the research, the data is gathered utilizing the survey technique in the extent of
guantitative research method. The universe of this study is to determine as employees who work in
travel agencies in Turrkey. Because of great the universe of this study were chosen the sampling. A
field study was performed with travel agencies employees to analyze that relationship. 303
questionnaires which have obtained from sample by travel agencies’ staffs and they were analyzed
with the SPSS program for t-test, ANOVA, correlation and regression analysis. As a result, inverse
and significant correlation was found between the dimensions of empowerment and the burnout
dimensions. Besides that when employee empowerment score has increased, burnout score has
decreased. In addition, middle level of burnout have found on travel agent staff too.
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